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Trapped

When it comes to pest control in the country,
not all states are egual. Varying rules and
differing local requirements create an
operational challenge for national operators.
BY PHIL TAYLOR

8 Environmental scrutimy increases and workplace

safety standards evobve, toxic rodent bait use in

Australian facilities s coming under grester regulatory

scrutiny than ever. From hospétals and schooks 1o
warehouses and factories, faclity manapers face tougher
questions about how pest control programs are implemented,
documeantad and monitored.

Rodent pressure is natonal, but compliance standards are
anything but consistent. States differ on licensng, emvironmental
peotaction, bait restrictions and reporting. Some jurisdictions ane
moving towsrd Integrated pest managament [IPh), while athers
still lean an traditional baiting with Emitad oversight.

| put some of thesa questions to Samusl Wood from Bell
Laboratories, who brings a research-driven perspective o
the indistry.

On common mesconceptions facility managers have about
compliance, Wood expiains. "One is that all toxic bats &re now
banned That's not the case — the regulations now prevent the
permanent use of second-generation anticoaguiants, sa they
must be w=ed ina limited, targetad way.

“Another is that simply switching to first-generatian products
lets facilities continue with the same program &s before. What the
changes raally ao (= highlight the Importance of & professsonal
pest manager, who runs an ongoing rak assessment and adjusts
treatment — not just checks and replaces bait*

WHY COMPLIANCE MATTERS

Rodent baiting has historcally been treated &8s routine
maintenance. But regulatars are increasingly focused on

the secondary impacts of toxic bait —second-generation
anticoagudant rodenticides (SGARS] i particular, due to their
persistence in tha emdronment and risk to non-tanyst widllfe,
pets and chidren f mismanaged

Poor bait management ai5o expoSes Organs=atons o
reputational. safety and liakility risks. The conversatan has shifted
from ‘controfng pests’ toward demonstrating accountable,
traceabile and environmeantally responsinle practices.

Fromwhat | 2 across sudis the most common complisnce
fadures aren't about pest activity itself - they're documeantation
gaps and unrescived recommendations: incomplete recaords,
wnactioned advice, poor housekesping, waste isswss, proofing
deficiencies, no trend analysis or cormective sction.

Often, the msus has been flagped, but not follmeed through
The best cutcomes happen when faciity manegess and providers
tackie underlying causes together. not [ust symptams.

Below is asnapshot of key states and territorles in the cowntry
and thelr approaches to rodent control.

NEW SOUTH WALES: LEADING THE PUSH TOWARD
ACCOUNTABILITY
HNEW s one of the more proactive states in terms of complisnce.
Infood production, heatthcare and government facilities,
documantation, lkoensing and reporting, standards have become
far mare rigovous over the past decade.

The bipgast change I've seen In NSW over five years is the rise
In expectations around complisnce and accountability. Five years
300, most arganisations just wanted evidence that 3 service had
peen completad

Today, clients and auditars expect accuracy, she-speciic risk
assessments, rend analysss and documented foiow-ups. Its no
longer enough to kentify an issue: providers must understand the
cause and help implemeant and monitor 3 plan.

Compance has bacoma more sophisticated, with 8 stronger
focus onriskreduction and demonstrable outcomes, helpad oy
netter reporting systems, data analytics and moniaring toals.

VICTORIA: ENVIRONMENTAL PRESSURES AND
OPERATIONAL TRADE-OFFS
‘ictorls has seen incrassed scruting particulary arownd wildife
protection. Environmental groups and councils have pushed
operators 1o minimise unnecessary SGAR use, especially In metro
aress where secondary possoning risks ane more visibée,

| asked Wood whether Victona has struck the right balance.
"There are no regulstions in Victoria that differ from the rest of the
Country on environmental protection. But Victaria does have more
restrictive animal watfare rules - namaly. a compdeta ban on giue
traps,” Wood explains.

“From a welfare perspactive, that makea sense. There's an
argument they were ovenueed, but they're also an important tool
Victorlan pest managers have lost”

WESTERN AUSTRALIA: SCALE, DISTANCE AND
OPERATIOMAL PRESSURES
Wa's scale and the diversity of facilities across remote and mstra
locations creats unigue challenges. Minkng camps, logsstics
hubs and remote nfrastructure sites often need highly adaptabla
strategess due to extrame clmates and (solated conditions.
“Geography is the biggest chalenge -t affacts operations
mare than compliance but the scale of the state versus the
population makes everythang harder outside metro areas”
‘Wood says.
“Supply continuty, technician availability and response timas
are all mare difficult in remaote and regional areas.”
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NORTHERN TERRITORY: HIGH PEST PRESSURE,
LIMITED OVERSIGHT

In the NT, climatic conditions create year-round pest pressure;
especially in food storage. hospitakity and accommodation
facilites Thisis compounded by limited oversight in some areas
to inconsistent contractos standards and heavier rellance
on baiting over broader IPM framaworks

THE RISE OF IPM ACROSS AUSTRALIA

COne of the most significant industry shifts s the move toward
Integrated pest management proritEng prevention, monitonng
and environmental management before chemical intervantion.

“The industry has been talking about (PR for years, but not
really practising " Wood nates,

“Expectations from clients, certification bodies and regulators
are changing, making IPA more central to service programs. It
reglires more ectlve involvement from the facility ltseff, whic
&n adjustment fior mamy, but it has really positive outcomes for
bath the environment and the facility”

WHY NATIONAL CONSISTENCY MATTERS
COne of the biggest frustretions for natlonal operators (s
the lack of consistency across state-based framewns
contractor managing sites across Mew South Wales, Victoria and
Wiestern Austrakia can face entirely different expectations an
documentation snd reporting

RODENT CONTROL |43

hty view is that the state-by-state differences are more about
technician licensing and animal weifere rules than standerds per se.
it would be more straightforwerd if every stats worked to the same
«censing rules, but best practices are best practices ragardless of
tocation. The Australlan Ervironmental Pest Manegers Association
(AEPMA) has published industry Codes of Practice that can be
compded with ratiomside.

THE FUTURE OF TOXIC BAIT COMPLIANCE
As ervironmental expactations rise, facilites are judged not just an
past control, but an how responsibly it's achisved

| befieve the sector (= moving toward stronger accountahiliny -
maore gocumentation, clearer justification of treatment decisions
and b vidence of risk reduction. Its a shift from reactive
approaches toward structured, outcoms-focused programs that
treck CEUSES, trents Bnd comective act:ons.

Wood agraes that reguiatory change s already reshaping haw
Daiting programs are designed and justified, with S
pushing facilities toward more targeted application and stronger
reliznce on professions| input and site-speclfic rak essessmant

Together, curview is clear toxic bait use is be
routing application, and more about demonstrat
decislon s considered, justified and supported by & brosder pest
managemeant strategy. @

Bhil Taylor iz the CEQ of Pest 2Hi

Comfort and care for
every hygiene need
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